
   

 
    

  
    

 

  

 
 

Alert August 5, 2022
  

 
 

  

Planned Activity 
Planned Actions: HARP v17.3 Production Release, 8/5/2022 at 4:00 PM ET 

 

Impacted Application Development Organizations (ADOs): All HARP Users 
  
Planned Downtime: 30 minutes (no downtime to users) 
  
What To Expect:  
  
Enhancements: 

 HERA 
o Updated the number of Duplicate Role Requests from unlimited to five. 

 Proxy Enhancement  
o Developed a new endpoint/API in the approvals proxy. 
o Updated API parameter names to match HARP conventions. 

 
Defects:  

 Account Recovery  
o Corrected the Back to Login link on the User Not Found page. 

 HERA 
o Cleared out the previously entered Request Reason when the User clicks on the Cancel 

button in the Duplicate Roles pop up and requests another role. 
 Registration: 

o Removed the Next button from the Remote Proofing Reference Number screen. 
 Security Official 

o Corrected the Tooltip on the Request History screen so the Rejection Reason is 
displayed. 
 
 

 
https://qnetjira.cms.gov/projects/ESST1/versions/28813 
 
   

 

   

 
 

  

If you need additional information, contact us: 
  

 

Phone: 1-866-288-8914 

Slack: #help-service-center-sos 
 

 

   

 

 

Email: 

ServiceCenterSOS@cms.hhs.gov 
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