
   

 
    

  
    

 

  

 
 

Alert June 24, 2022
  

 
 

  

Planned Activity 
Planned Actions: HARP v16.7 Production Release, 6/24/2022 at 4:00 PM ET 

 

Impacted Application Development Organizations (ADOs): All HARP Users 
  
Planned Downtime: 30 minutes (no downtime to users) 
  
What To Expect:  
  
Enhancements: 

 Proxy Enhancement  
o Integrated external user creation API with HARP User Create API. 

Defects:  
 Contact the Help Desk 

o Corrected the email address for QualityNet/HQR. 
 Security Official 

o Corrected the email address in the footer for QualityNet Help Desk in the role removal 
email. 

 User Profile 
o Fixed the user profile for EUA User/EIDM users who do not have entitlements.  
o Updated the User Profile landing page so that the all the pages of pending requests are 

displayed. 
o Updated the email template sent when the user updates their email address. 

 
 
https://qnetjira.cms.gov/projects/ESST1/versions/27024 
 
   

 

   

 
 

  

If you need additional information, contact us: 
  

 

Phone: 1-866-288-8914 

Slack: #help-service-center-sos 
 

 

   

 

 

Email: 

ServiceCenterSOS@cms.hhs.gov 
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