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QualityNet Jira Upgrade 

We are upgrading Jira on Friday, May 20, 2022, between 7:00 PM ET and 7:00 AM ET on Saturday, May 

21, 2022. Jira will be unavailable during this time period. Communications will be sent once Jira is 

available. 

The upgrade to 8.20.8 includes a fix for the dashboard issue where dashboards are not loading properly 
after upgrading to Chrome 97.0.4692.71, and a resolution for a security vulnerability.  

As always, if you have questions or concerns, please reach out to us in our Slack channel #help-
atlassian. 

   

 
 

  

If you need additional information, contact us: 
  

 

Phone: 1-866-288-8914 

Slack: #help-service-center-

sos 
 

 

   

 

 

Email: 

ServiceCenterSOS@cms.hhs.gov 
 

 

If you have any questions or concerns, please contact our Slack channel #help-atlassian.  

To unsubscribe send an email with a subject of "Unsubscribe" to qnet-atlassian-leave@mailer.qualitynet.org 
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