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ServiceNow/Slack Integration
Decommissioned

Affected Customers: CCSQ ServiceNow Internal Customers and Slack Customers

On Friday, July 22, at 4 PM ET, CCSQ ServiceNow will decommission the integration with CCSQ
QualityNet Slack. You will no longer be able to create a CCSQ ServiceNow incident in Slack.

What to expect? Slack customers will no longer be able to use the ‘/create_inc’ command to create
incidents in CCSQ ServiceNow directly from CCSQ QualityNet Slack.

If you have any questions, contact the Services and Operations Support (SOS) Team at 1-866-288-
8914 or Slack: #help-service-center-sos.

If you need additional information, contact us:

Phone: 1-866-288-8914 Save time. Submit and Track your ticket! Email:
Slack: #help-service-center-sos VISIT CCSQ Support Central @ ServiceCenterSOS@cms.hhs.gov

Center for Clinical Standards and Quality (CCSQ)


https://app.slack.com/client/TM5QKJBFF/C0177K3ECG2
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhcqis.slack.com%2Farchives%2FC0177K3ECG2&data=05%7C01%7CChristopher.Mario2%40cms.hhs.gov%7C5e2594c919924b6f4f7408da6a6b72bb%7Cd58addea50534a808499ba4d944910df%7C0%7C0%7C637939306978768264%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=avMRnwNrBvWEeAV9DvGkl4CsI9qZ6oSjnghMLS%2F1lDU%3D&reserved=0
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