
 

 

  

 
    

 

 

    

 

 

 

  

 
  

 

August 19, 2022 
 

 

 
 

CCSQ ServiceNow  
Application and Module Updates  

Affected Customers: CCSQ ServiceNow Internal Customers 

On Friday, August 19, 2022, at 8:30 PM EST, CCSQ ServiceNow will update the Application Navigator 
based on ServiceNow roles. This will ensure ServiceNow Application Navigator displays only the 
applications and modules that are relevant to your everyday work saving you time from searching through 
an all-inclusive list. 
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If you need additional information, contact us: 
  

 

Phone: 1-866-288-8914 
Slack: #help-service-center-sos 

 

 

   

 

 

Email: 
ServiceCenterSOS@cms.hhs.gov 
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https://hcqis.slack.com/archives/C0177K3ECG2
mailto:ServiceCenterSOS@cms.hhs.gov
https://cmsqualitysupport.servicenowservices.com/ccsq_support_central

