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New QNet solution available - AWS Health Aware 
(AHA) 

The HIDS Cloud Team is excited to announce a new solution available to our QNet Community to 
provide an incident management and communication framework to ingest proactive and real-time alerts 
from AWS Health to customer-preferred communication channels.  
 
Alerts can be configured to the endpoint(s) such as Slack, Microsoft Teams, Amazon Chime, and Email. 
 
To implement in your AWS Account, please follow the steps documented on the HCT AWS Health 
Aware page in Confluence.  
 
Note: This is an auto-generated message. Please do not respond directly to this email. If you need 
assistance add a message to the #hids-clouddevops-support Slack Channel. 

   

 
 

  

If you need additional information, contact us: 
  

 

Phone: 1-866-288-8914 
Slack: #help-service-center-sos 

 

 

   

 

 

Email: 
ServiceCenterSOS@cms.hhs.gov 

 

 

 
 

  

Center for Clinical Standards and Quality (CCSQ) 
  

 

 

https://qnetconfluence.cms.gov/display/HIDS/HCT+AWS+Health+Aware#HCTAWSHealthAware-Deployment
https://qnetconfluence.cms.gov/display/HIDS/HCT+AWS+Health+Aware#HCTAWSHealthAware-Deployment
https://hcqis.slack.com/archives/CPX2NERT2
https://hcqis.slack.com/archives/C0177K3ECG2
mailto:ServiceCenterSOS@cms.hhs.gov
https://cmsqualitysupport.servicenowservices.com/ccsq_support_central

