
 
  

 

    

 

 
 

November 30, 2021 
  

Zscaler: Action Required 
A New version of the Zscaler client for Windows has been posted to the Confluence and File 
Cloud pages for immediate testing and deployment. We are requesting that you test the installer 
for Zscaler on workstations in your environment first and then roll out to all users after initial 
testing. We ask that you report any improvements or issues noticed with the upgrade to the HIDS 
Access Management team. We ask that you test only with a few machines to ensure the 
compatibility of the new installers with your machines. Once you are certain there will be no 
issue, you must at that time deploy to all users.  

 
 

  

Why the change? 
Zscaler has reported a bug with older versions of the client and recommends upgrading to the 
newer version.  

How to obtain the new installers: 
Download Zscaler -WIN-3.5.0.108 and follow the same instructions for setting up a Windows 10 
computer as before. Those instructions can still be located on the same page as the installer.   

Timeline: 
Please download and test the latest version of Zscaler before December 10th 2021, of receiving 
this communication. 

  
Use either of the following links to get to the new installers: 

Confluence: 
https://confluence.hcqis.org/pages/viewpage.action?spaceKey=HIDS&title=ZScaler+Installation+I
nstructions 

File Cloud: 
https://filecloud.cms.gov/ui/core/index.html#expl-
tabl./SHARED/hcqis_team_folders/HCQIS%20Common%20Share/Zscaler/Zscaler%20Client%20for
%20Windows/Zscaler%20-WIN-3.5.0.108 

https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fqnetconfluence.cms.gov%2Fdisplay%2FHIDS%2FZScaler%2BInstallation%2BInstructions%3Fpreview%3D%2F140558794%2F214442244%2FZscaler%2520-WIN-3.5.0.108.zip&data=04%7C01%7CRobyn.Wheeler%40ventechsolutions.com%7C7a6db1c88f4a4f63d7cd08d9a93a8b19%7Ca2ac7cb65f0c4763a2121e2c42e334e5%7C0%7C0%7C637726891165083830%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=k6H3cZb6N1HJKn79u30u3TesW8DqEIczFTnU48Z2lMQ%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fconfluence.hcqis.org%2Fpages%2Fviewpage.action%3FspaceKey%3DHIDS%26title%3DZScaler%2BInstallation%2BInstructions&data=04%7C01%7CRobyn.Wheeler%40ventechsolutions.com%7C7a6db1c88f4a4f63d7cd08d9a93a8b19%7Ca2ac7cb65f0c4763a2121e2c42e334e5%7C0%7C0%7C637726891165083830%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=7IgAbj%2FY0gPkVoCPRnYm6Qq%2F3I%2FFLQxKpDDbrTquS2I%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fconfluence.hcqis.org%2Fpages%2Fviewpage.action%3FspaceKey%3DHIDS%26title%3DZScaler%2BInstallation%2BInstructions&data=04%7C01%7CRobyn.Wheeler%40ventechsolutions.com%7C7a6db1c88f4a4f63d7cd08d9a93a8b19%7Ca2ac7cb65f0c4763a2121e2c42e334e5%7C0%7C0%7C637726891165083830%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=7IgAbj%2FY0gPkVoCPRnYm6Qq%2F3I%2FFLQxKpDDbrTquS2I%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffilecloud.cms.gov%2Fui%2Fcore%2Findex.html%23expl-tabl.%2FSHARED%2Fhcqis_team_folders%2FHCQIS%2520Common%2520Share%2FZscaler%2FZscaler%2520Client%2520for%2520Windows%2FZscaler%2520-WIN-3.5.0.108&data=04%7C01%7CRobyn.Wheeler%40ventechsolutions.com%7C7a6db1c88f4a4f63d7cd08d9a93a8b19%7Ca2ac7cb65f0c4763a2121e2c42e334e5%7C0%7C0%7C637726891165093827%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=WY7oFK%2B9a2qCQgg%2FZknscoy5E%2FHnZMQF%2BornOuESQt4%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffilecloud.cms.gov%2Fui%2Fcore%2Findex.html%23expl-tabl.%2FSHARED%2Fhcqis_team_folders%2FHCQIS%2520Common%2520Share%2FZscaler%2FZscaler%2520Client%2520for%2520Windows%2FZscaler%2520-WIN-3.5.0.108&data=04%7C01%7CRobyn.Wheeler%40ventechsolutions.com%7C7a6db1c88f4a4f63d7cd08d9a93a8b19%7Ca2ac7cb65f0c4763a2121e2c42e334e5%7C0%7C0%7C637726891165093827%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=WY7oFK%2B9a2qCQgg%2FZknscoy5E%2FHnZMQF%2BornOuESQt4%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffilecloud.cms.gov%2Fui%2Fcore%2Findex.html%23expl-tabl.%2FSHARED%2Fhcqis_team_folders%2FHCQIS%2520Common%2520Share%2FZscaler%2FZscaler%2520Client%2520for%2520Windows%2FZscaler%2520-WIN-3.5.0.108&data=04%7C01%7CRobyn.Wheeler%40ventechsolutions.com%7C7a6db1c88f4a4f63d7cd08d9a93a8b19%7Ca2ac7cb65f0c4763a2121e2c42e334e5%7C0%7C0%7C637726891165093827%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=WY7oFK%2B9a2qCQgg%2FZknscoy5E%2FHnZMQF%2BornOuESQt4%3D&reserved=0


What if I have questions or need additional support? 
If you need additional information or question please contact Ventech HIDS Access Management 
Team: dl-hids-access-management@ventechsolutions.com. 

 
 

If you need additional information, please contact us by phone at 1-866-288-8914, Slack at 
#help-service-center-sos, or by email at ServiceCenterSOS@cms.hhs.gov.   

 
To unsubscribe send an email with a subject of "Unsubscribe" to qnet-zscaler-leave@mailer.qualitynet.org 
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