
 
  

 

    

 

 
 

Alert November 1, 2021 
  

 

Planned Activity 
 
Planned Actions: Non-Prod CHG0053182 – Change F5 VIP URL naming convention to match 
DNS from “Jira.test.hcqis.org” to “jiratest.hcqis.org” 
 
Non-prod CHG0053183 – Change F5 VIP URL naming convention to match DNS 
“jirasbx.hcqis.org” 
 
Impacted Application Development Organizations (ADOs): All ADOs 
 
Planned Downtime:  
CHG0053182 – 11/2/2021 10:00 p.m. – 11:00 p.m. ET 
CHG0053183 – 11/2/2021 11:00 p.m. – 11:55 p.m. ET 
 
What To Expect: While we do not expect downtime, there might be a brief flap during the 
TMM service restart but no more than a few minutes at most. 

  

 
 

If you need additional information, please contact us by phone at 1-866-288-8914, Slack at 
#help-service-center-sos, or by email at ServiceCenterSOS@cms.hhs.gov. 
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