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SAVIYNT v5.5 SP3.10 UPDATE
PRODUCTION UPGRADE
Scheduled for 12/17 @ 8:30PM ET (5:30 PM PT)

Hello HARP Community,

The Saviynt v5.5 SP 3.10 will be deployed to Production on December 17" at 8:30 PM ET (5:30 PM PT). The upgrade
is expected to take between 2-4 hours. While all normal HARP functions (i.e. JIRA/Confluence login) will remain
available, role management functions (i.e. new user creation, Saviynt admin user login, end-user role
requests/approvals, etc.) will remain unavailable during the upgrade.

Once the upgrade is complete, the HARP team will distribute a completion notification. If you encounter any
associated issues after the upgrade, please inform Geoffrey Davenport (geoffrey.davenport@cms.hhs.gov), Aaron
Legier (alegier@ventera.com), and/or Tulsi Pathak (tpathak@ventera.com).

We truly appreciate everyone that has contributed to the testing effort.

Service Pack 3.10 is a minor upgrade that includes the following enhancements:

e Display of results when entitlements are searched in the Entitlements page on Saviynt Ul

e  When multiple SAV files are created for multiple applications and set up for Entitlement or Account import
and the datafile is imported for only one application, the Job Details page displays multiple entries to show
the success and failure information for the datafile.

e In ARS on Saviynt Ul, default dynamic attribute values are populated while modifying an account request

e Tasks created through User Update or Technical rules are instantly provisioned if the Instant Provisioning
option is enabled for these types of tasks. This works for all types of tasks

Note: Any changes to the schedule will be communicated.

To unsubscribe from this list please send ‘unsubscribe’ to harp-intdev-leave @mailer.qualitynet.org
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