
    

 

 
 

Alert December 17th, 2021 
  

 

Planned Activity 

  

Planned Actions: HARP v14.9 Release, 12/17/2021 at 2:00 PM ET 

 Impacted Application Development Organizations (ADOs): All HARP Users 

 Planned Downtime: 30 minutes (no downtime to users) 

 What To Expect:  

Enhancements:  

• HOMER 

o Extended HOMER to add dependent entitlements during the entitlement 

creation as part of Org onboarding.  

Bugs: 

• HOMER 

o When a user clicks on the search button on the Organization management screen 

without entering the search criteria then all organization details are displayed 

o Updated logic to correct a display error when a SPOC is assigned for an 

organization 

• SO  

o An hourglass will display when the view link is selected on either the SO User 

Lookup or SO Role Requests screen 

o Updated logic so that the number of rows on the console and User lookup screen 

match 

o Updated the pagination on the user request page to display a max of 10 pages vs. 

100 to enhance user experience in terms of load time 



• User Profile  

o The user can change the email on the user profile screen 

o Updated spelling error for challenge question to “Where did you meet your 

spouse/significant other?"  

JIRA Stories: https://qnetjira.cms.gov/projects/ESST1/versions/25226  

  

 
 

If you need additional information, please contact us by phone at 1-866-288-8914, Slack at 

#help-service-center-sos, or by email at ServiceCenterSOS@cms.hhs.gov. 
  

To unsubscribe send an email with a subject of "Unsubscribe" to harp-intdev-

leave@mailer.qualitynet.org   
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