
 

    

 

 
 

Alert November 5th, 2021
  

 

Planned Activity 

  
Planned Actions: HARP v14.3 Release, 11/5/2021 at 12:00 PM ET 
  
Impacted Application Development Organizations (ADOs): All HARP Users 
  
Planned Downtime: 30 minutes (no downtime to users) 
  
What To Expect: 

SO 
 Enhancements 

o Implements new error messages for generic APIs 
o Adds search capability to the HARP help page to support users to quickly 

locate relevant information 
o Removes table headers (Device Type, Contact, and Status) if no two-

factor devices are added  
o Adds dynamic help text on the HARP login page so that it is specific to the 

application being used 
o Implements backend updates to the PIV Card authentication flow 

 Bug Fixes 
o Routes users to the ADO login page when the HARP authentication page 

is refreshed 
o Modifies the title for the HARP login page to reflect HARP ADO details  
o Provisions API errors to return with a status of 200 to support ADOs that 

consume the service 

JIRA Stories: https://qnetjira.cms.gov/projects/ESST1/versions/24538  
  

 
 

If you need additional information, please contact us by phone at 1-866-288-8914, Slack at 
#help-service-center-sos, or by email at ServiceCenterSOS@cms.hhs.gov. 

  
To unsubscribe send an email with a subject of "Unsubscribe" to harp-intdev-

leave@mailer.qualitynet.org   
  

 

    

 


