
    

 

 
 

Alert November 17th, 2021 
  

 

Planned Activity 

  

Planned Actions: HARP v14.5 Release, 11/17/2021 at 8:00 PM ET 

  

Impacted Application Development Organizations (ADOs): All HARP Users 

  

Planned Downtime: 30 minutes (no downtime to users) 

  

What To Expect: 

Enhancements 

• UX 

o Update all "HCQIS ServiceNow" references to "CCSQ ServiceNow" in 

HARP 

Bug Fixes 

• UX 

o Updated confirmation message details when removing Okta, Okta Verify 

Push, and Google Authentication MFA devices 

o Modified the login link from the Setup two-factor Authentication page for 

QNP so that it doesn’t direct the user back to the HARP login page 

o Updated the Security Official Request History pagination to display up to 

10 pages and 100 requests 

o Disabled search button on the help page when no search criteria are 

entered 

o Searched keywords on the help page should be highlighted in all places 

JIRA Stories: https://qnetjira.cms.gov/projects/ESST1/versions/24674  
  

https://qnetjira.cms.gov/projects/ESST1/versions/24674


 
 

If you need additional information, please contact us by phone at 1-866-288-8914, Slack at 

#help-service-center-sos, or by email at ServiceCenterSOS@cms.hhs.gov. 
  

To unsubscribe send an email with a subject of "Unsubscribe" to harp-intdev-

leave@mailer.qualitynet.org   
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