QualityNet | FileCloud

December 9, 2021

Planned Activity

Planned Actions: FileCloud Server Reboot scheduled for Thursday, December 9, 2021

Impacted Application Development Organizations (ADOs): Filecloud Users

Planned Downtime: The FileCloud website (https://filecloud.cms.gov) will be taken offline
between 8:00 PM ET and 10:00 PM ET on Thursday December 9, 2021.

What To Expect: The FileCloud application will be taken offline between 8:00 PM ET and
10.00 PM ET for FileCloud System reboot for security patches,

If vou need additional information, please contact us by phone ar 1-866-288-8914, or by email at
ServiceCenterSOS@cms. hhs. gov.



