QualityNet | FileCloud

November 4, 2021

Planned Activity

Planned Actions: FileCloud System Release 9.3 scheduled for Thursday November 4, 2021
Impacted Application Development Organizations (ADOs): FileCloud Users

Planned Downtime: The FileCloud application (https://filecloud.cms.gov) will be taken offline
between 8:00 PM EST and 10:00 PM EST on Thursday, 11/4/2021.

Description: FileCloud System release 9.3 deploys FileCloud v21.2 which contains general bug
fixes and database patches.

If you need additional information, please contact us by phone at 1-866-288-8914, Slack at
#help-service-center-sos, or by email at ServiceCenterSO5@cms. hhs.gov.



