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Maintenance Activity — Tonight

Planned Actions: A CSAT EMR cluster and SAS Viya maintenance event in the CCSQ Data &
Analytics environment will occur Friday, December 10th, at 8:00pm ET.

Impacted Individuals: Users utilizing CSAT Data and SAS Viya Users.

Planned Downtime: Friday, December 10th beginning at 8:00 PM ET. A communication will
be sent out once the CSAT EMR cluster and SAS Viya is available, which will be at
approximately 11:00pm ET.

What to Expect: Users may experience login and access issues during the maintenance event.

Call to Action: Please save your CSAT jobs before the maintenance event.

If you need additional information, please contact by email at
ServiceCenterSOS@cms.hhs.gov, routing to ADO-QualityNet Analytics-Support
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