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Digital public health at the 
scale of government
Little nudges, 
big usability ripples for the public.
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Who we are
Aayat Ali
User Experience 
Designer

Amy Behrens
Content Strategist

Melissa Eggleston
User Experience
Researcher

Mathias Rechtzigel
Facilitator
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What is a little nudge?
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What nudge did you make to make things 
more usable?
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What outcomes did you see with that nudge?
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How can we further advocate for little 
nudges to be a more common part of the 
process?
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Audience questions!

7



C C S Q  W O R L D  U S A B I L I T Y  D A Y

 

Website: 
https://www.cms.gov/digital-service-cms

Email: 
DigitalService@cms.hhs.gov
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