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Q&A Portal Updates 
Affected Customers: CCSQ ServiceNow Q&A Portal Customers  

On January 19, 2024, at 8:30 PM ET, CCSQ ServiceNow will implement the following 
updates to the CCSQ Question & Answer (Q&A) Portal: 

• Inpatient-Measures & Data Element Abstraction Program Update: Remove 
Subtopics for Hospital Inpatient - PC-01  
The subtopics for Hospital Inpatient - PC-01 are no longer needed and will be removed. 

o Data Submission 
o General Abstraction Guidelines 
o Population and Sampling 

The Hospital Inpatient - PC-01 topic will remain. 

   
 
• Assignment Group Update for Screening for Metabolic Disorders Topic  
 

The Screening for Metabolic Disorders topic assignment group will be updated to the Public 
QA – Measure Writers team. The Screening for Metabolic Disorders topic is located under 
the IPF - Inpatient Psychiatric Facility program. 

   

 
 

  

If you need additional information, contact us: 
  

 

Phone: 1-866-288-8914 
Slack: #help-service-center-sos 

 

 

   

 

 

Email: 
ServiceCenterSOS@cms.hhs.gov 

 

 

 
 

 

  

Center for Clinical Standards and Quality (CCSQ) 
  

 

https://hcqis.slack.com/archives/C0177K3ECG2
mailto:ServiceCenterSOS@cms.hhs.gov
https://cmsqualitysupport.servicenowservices.com/ccsq_support_central



