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CCSQ Support Central:

Track a Ticket — New Filtering and Sorting
Functionality

Affected Customers: CCSQ Support Central Customers

On February 16, 2024, at 8:30 PM ET, CCSQ ServiceNow will improve the customer ticket tracking
experience in CCSQ Support Central by adding new filtering and sorting functionality. These
enhancements will reduce the customer’s search time by enabling them to quickly sort and locate
their ticket(s) based on the criteria they entered.

e A ‘Filter by Status’ drop down has been added to the Track a Ticket form which includes options for:

o Any Status

o Open

o Closed
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Ticket Information
Showing ticket records for:

Note: Security incidents cannot be tracked in CCSQ Support Central and will not show in below ticket records. For mare information, please contact
the SOS team at ServiceCenterSOS@cms.hhs.gov
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e A ‘Sort By’ drop down will be added to allow customers to sort by any column on the page.

o Date Created (sorted by most recent first)



Last Updated (sorted by most recent first)

O
o Subject (sorted by A-Z)
o Ticket Number (sorted lowest to highest)
o Ticket Status (A-Z)
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Note: Security incidents cannot be tracked in CC5Q Support Central and will not show in below ticket records. For more infermation, please contact
the SOS team at ServiceCenterSOS@cms.hhs.gov
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For more information, review the Master Article for CCSQ Support Central - Home Page and
related Knowledge Articles in CCSQ ServiceNow. Note: To view Knowledge Articles, you will need to

sign into your CCSQ ServiceNow account.

If you need additional information, contact us:

Phone: 1-866-288-8914 . . . Email:
Save time. Submit and Track your ticket!

.. = j = = I . .
Slack: #help-service-center-sos VISIT CCSQ Su pport Central @ ServiceCenterSOS@cms.hhs.gov

Center for Clinical Standards and Quality (CCSQ)



https://cmsqualitysupport.servicenowservices.com/now/nav/ui/classic/params/target/kb_view.do%3Fsysparm_article%3DKB0024740
https://hcqis.slack.com/archives/C0177K3ECG2
mailto:ServiceCenterSOS@cms.hhs.gov
https://cmsqualitysupport.servicenowservices.com/ccsq_support_central

