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CCSQ Support Central:
‘Schedule a Call’ Updates

Affected Customers: CCSQ Support Central Customers

On September 5, 2024, at 8:30 PM ET, CCSQ ServiceNow will implement the following updates to
the ‘Schedule a Call’ page:

¢ ‘Modify an Appointment’
o ‘Same day option’ on 'Modify an Appointment' is consistent with the initial 'Schedule a

Call' page.

XClose

Update your appointment by modifying the form below:

Notice: The ServiceCenter call scheduling request allows customers to be placed into the
phone queue at a desired date and time. Call Scheduling requests are accepted Monday
through Fridsy 10:00 AM to 5:00 PM ET (Eastern Time) excluding Federal Holidays. Please
note that same-day call requests can only be scheduled if the request is received

before 3:00 PMET.
“Indicstes required
“Program “Appointment Date
CCSQ Services & Operations Suppo 'V Monday - August 26th, 2024 v
Same-Day
“Set Your Time Zone “Select a Time
ET - Eastern Time v - None - v
“Email Address “Confirm Email Address
“First Name “Last Name
“Phone Number “Confirm Phone Number

Phone Extension

N/A

“Reason for Contacting Us
® Program Questions - For queries about measurement specifications, website content, file
format requirements, or program details.

Policy Questions - For questions on data collection procedures, data types, final rule, or
|egislsture about the program.

Technical Questions - If you sre experiencing difficulties with dsta submission, error
messages, or website functionality

Account Management Questions - For issues related to account roles, account registration,

or password recovery.




o The OTP ‘Authentication Code for Appointment Modification’ email will be updated to
read:
» Thank you for contacting the CCSQ Service Center. You are receiving this
email because a request was made to modify an appointment associated with
the following email: joe @domain.com.
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Authentication Code for Appointment Modification

Hello Krapa Shah,

[Thank you for contacting the CCSQ Service Center. You are receiving this email because a request was made to modify an appointment associated with the following
femail:

Your appointment modification request requires the use of a one-time code for authentication.

Please enter the following code to complete your verification:

613582

This passcode will expire in 30 minutes.

If you need to resend a new code, please return to the verify code pop-up within CCSQ Support Central.
Thank you,

CCSQ Service Center

Do NOT share Personally Identifiable Information (Pll) and/or Protected Health Information (PHI).

Note: This is an auto-generated message. Please do not respond directly to this email.

e ‘Booking Success’
o Navigation will be added to the top of the ‘Booking Success’ page so the customer
has an option to return back to ‘Schedule a Call’ page or the homepage.

Call Scheduling Options

To ploce o call rquest weth 3 CCSQ Serwce Center Representative, sect the Schadwle 3 Call tab, To make changes or concel an ex'sting ippolmment, wiect Modfy an Appelntenent

I Homapas hadule a G > Cail Schediing Confirmation

(Booking Success! A confirmation email has been sent.

Phone Appointment Details:

Program: HQR - Hospital Quality Reporting
Date: Tuesday - January 9th, 2024

Time: 03:00PM - 03:45PM ET - Eastern Time
Email Address: Joe@example.com

Name: Joe Doe

Phone Number: (555) 555-5555

Extension: N/A

Reason For Contacting Us:  Program Questions

To make changes to your appointment, please click the 'Modify' button. If you wish to

cancel your appointment, please click the 'Cancel' button,

o Verbiage Updates
o ‘Modify an Appointment Tab,’ ‘Modify an Appointment Modal,” and ‘Schedule a Call’
forms will be updated to includes asterisks “Indicates Required.’ ‘Required’ text has
been removed from each page.
o Text 'Required'is removed next to all the existing fields on the initial form.


mailto:joe@domain.com

Call Scheduling Options

To place 3 cal request with 3 CC30Q Service Conter REprasentative, 531ect the Schedule a Cal 13t To make CNanges of Cancsl an suistng 3p00Mmen
Appointment.

WL, 5elect Modify an

£® Schedule a Call 7 Modify an Appointment

Notice: The ServiceCenter call scheculng reguest alows tustomers 1o be placed into the phone queys a2 & Cesired cate and time Call Schedulng requests are
3czeptac Manday through Friday 1000 AM 1o 5:00 PM ET (Eastern TIme) excluding Federal Holcays. Please note that same-day call requests can only be scheduled
¥ the request is received before 300 PM ET.

To schedule a call request please provide the following contact details

( ) Schedule a Ca
tes requied
Frog A mant Dase
et Your Time Zone *Select s Time
*EmailAcdress *Confirm Ema ¢
FrgtName

Fhone Numter

*Confirm Fnane Numbder

*Z0azan fa- Cancactng Us

By implementing ‘Schedule a Call’ updates, this will provide clarity and improve consistency for
Service Center and customers.

If you need additional information, contact us:

Phone: 1-866-288-8914 X . X Email:
Slack: #help-service-center-sos Save time. Submit and Track your ticket! ServiceCenterSOS @cms.hhs.gov
- = = ~ - -
VISIT CCSQ Support Central (Q

Center for Clinical Standards and Quality (CCSQ)


https://hcqis.slack.com/archives/C0177K3ECG2
mailto:ServiceCenterSOS@cms.hhs.gov

