
   

 
    

  
    

  

 
 

April 11, 2023
  

PRS 2.0 Planned Activity 
  

Planned Actions: On Wednesday, April 12, 2023 PRS 2.0 will undergo scheduled security maintenance 
beginning 8pm ET until approximately 9pm ET. During this time, PRS 2.0 may be unavailable for 
approximately 30 – 45 mins. 
 
User Community: PRS 2.0 (https://qualitynet.cms.gov/admin). 
  
Planned Downtime: 8pm ET –  9pm ET (approximately 30 – 45 mins) 
 
Have PRS 2.0 feedback? PRS feedback link. 

For more information about PRS 2.0 please visit our Confluence page. 
  
If you need additional information, please contact us by email at qnetsupport@cms.hhs.gov. 
To unsubscribe, send an email with a subject of “Unsubscribe” to prs2-notify-leave@mailer.qualitynet.org   

   

 
 

  

If you need additional information, contact us: 
  



 

Phone: 1-866-288-8914 

Slack: #help-service-center-sos 
 

 

   

 

 

Email: 

ServiceCenterSOS@cms.hhs.gov
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