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Planned Activity 

Planned Actions: On Friday, December 22, 2023, at 4 p.m. ET, we will be releasing a new version of the 

QualityNet Operations Dashboard (QNOD), Version 2.9.1.  

 

Impacted Application Development Organizations (ADOs): All QNOD users. 

 

Planned Downtime: This release will cause QNOD to be unavailable from 4 p.m. until 6 p.m. ET. 

 

What To Expect: Users can expect service monitoring changes and fixes in addition to routine security 

patches. 

The Release Notes for all past releases can be found on Confluence. Once you are on the page, click on 
the Release Notes 2.0 tab at the top of the page. 

For any questions or concerns, please feel free to reach out to the QNOD team on the #help-qnod Slack 
channel. 

   

 
 

  

If you need additional information, contact us: 
  

https://qnetconfluence.cms.gov/display/HS/Operations+Dashboard
https://hcqis.slack.com/archives/C027E8F40HJ


 

Phone: 1-866-288-8914 

Slack: #help-service-center-sos 
 

 

   

 

 

Email: 

ServiceCenterSOS@cms.hhs.gov 
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