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Planned Activity

Planned Actions: On Wednesday, November 13, 2024, at 4 p.m. ET, the QualityNet Operations
Dashboard (QNOD) team will release updates for QNOD. The following changes will be implemented in
Version 2.32.0:

Updates:

e Change the favorite icon (favicon) to the new QNOD logo in the User Interface (Ul).

¢ Add a new source input for the Internet Control Message Protocol (ICMP) to accurately evaluate
network status and connectivity.

o Update the Wide Area Network (WAN) Connectivity Service configuration for the Centers for
Medicare & Medicaid Services (CMS) and Baltimore Data Center (BDC) configuration to evaluate
device availability.

¢ Modify the EQRS Portal Service configuration to include synthetic metrics to accurately track service
impact and status.



Impacted Application Development Organizations (ADOs): All QNOD users.

What To Expect: The QNOD Dashboard (https://gnod.cms.gov/) deployment update will be from
4:00 p.m. until 6:00 p.m. ET.

For any questions, please contact the QNOD team on the #help-gnod Slack channel.

If you need additional information, contact us:

Phone: 1-866-288-8914 Save time. Submit and Track your ticket! Email:
Slack: #help-service-center-sos VISIT CCSQ Support Central “‘ ServiceCenterSOS@cms.hhs.gov

Center for Clinical Standards and Quality (CCSQ)
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