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Planned Activity 
 

Planned Actions: On Wednesday, May 29, 2024, at 4 p.m. Eastern Time (ET), we will release 

QualityNet Operations Dashboard (QNOD), Version 2.20.0. This version will include the following 

enhancements: 

 

• Release enhancements Service configuration model updates.   

• Service Configuration Updates: 

o Update the Service Metadata model to include an Active and Inactive flag. This 

change will allow QNOD to retire a Service and maintain a record for tracking 

purposes. 

o Update the ingester and evaluator processes to obtain the active Service List using 

the Service Metadata model. 

o Update the ingester configuration service files to use a new, read-only New Relic 

Application Programming Interface (API) key for QNOD. 

 

Impacted Application Development Organizations (ADOs): All QNOD users. 

  



What To Expect: The QNOD Dashboard (https://qnod.cms.gov/) deployment will be from 4:00 
p.m. until 6:00 p.m. ET.  
 
For any questions, please feel free to contact the QNOD team on the #help-qnod Slack channel. 

 

   

 

If you need additional information, contact us: 
  

 

Phone: 1-866-288-8914 

Slack: #help-service-center-sos 
 

 

 

 
 

 

 

Email: 

ServiceCenterSOS@cms.hhs.gov 
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