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Planned Activity 

Planned Actions: QNOD 2.0 updates to address Appliance Availability KPI issues, adjust FireEye 

vNX's window_size parameter from 60 to 90 seconds in QNOD 2.0. This aligns the window_size 

with New Relic's update frequency of every 60 seconds, avoiding conflicts with data being written 

to New Relic and resolving the problem. 

  

Impacted Application Development Organizations (ADOs): All QNOD users. 

  

Planned Downtime: Friday, March 15, 2024, between 4:00 PM and 6:00 PM ET. 

  
What To Expect: The QNOD Dashboard (https://qnetdashboard.cms.gov) will be unavailable 

from 4:00 PM and 6:00 PM ET. 

Please contact the QNOD team on the #help-qnod Slack channel for any questions or concerns. 

   

 
 

  

If you need additional information, contact us: 
  

https://hcqis.slack.com/archives/C027E8F40HJ


 

Phone: 1-866-288-8914 

Slack: #help-service-center-sos 
 

 

   

 

 

Email: 

ServiceCenterSOS@cms.hhs.gov 
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