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Planned Activity 

Planned Actions: CloudBees Jenkins Maintenance 

Impacted Application Development Organizations (ADOs): All ADOs  

Planned Downtime: Friday, September 29, 2023, from 6:00 p.m. ET until 7:00 p.m. ET.     

What To Expect:  

• The ESS II DevSecOps team will be performing a short maintenance on CloudBees Jenkins to 

update certificates in the environment. This is being done to prevent Jenkins job failures due to 

certificates mismatch. This involves restarting all the CJE controllers. No action is needed from 

the users at this time.  

• CloudBees Jenkins will be unavailable Friday, September 29th between 6:00 p.m. ET and 7:00 

p.m. ET. 

 

For any questions or concerns, please feel free to reach out to the DevSecOps team on Slack #help-

devsecops channel. 

   

 
 

  

If you need additional information, contact us: 
  

 

Phone: 1-866-288-8914 

Slack: #help-service-center-sos 
 

 

   

 

 

Email: 

ServiceCenterSOS@cms.hhs.gov 
 

 

https://hcqis.slack.com/archives/CPX2NERT2
https://hcqis.slack.com/archives/CPX2NERT2
https://hcqis.slack.com/archives/C0177K3ECG2
mailto:ServiceCenterSOS@cms.hhs.gov
https://cmsqualitysupport.servicenowservices.com/ccsq_support_central
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