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AWS Cloud Access Key Utilization Survey 
 
Summary: The Cloud Operations and Maintenance (CCOM) team is conducting a review of 
Amazon Web Services (AWS) Cloud Access Key usage within the QualityNet environment. Your 
input will help us understand key usage patterns, maintenance practices, and potential opportunities 
for optimization using Identity and Access Management (IAM) roles or other best practices. 
 
Customer Action Required: Complete the survey: https://www.surveymonkey.com/r/MS567FJ 
 
Timeline: Please provide feedback no later than Friday, February 14, 2025, end of day. 
 
Support and Questions: For questions about this outreach, please reach out on the Slack 
Channel: #help-cloud. 

   

 
 

  

If you need additional information, contact us: 
  

 

Phone: 1-866-288-8914 
Slack: #help-service-center-sos 

 

 

   

 

 

Email: 
ServiceCenterSOS@cms.hhs.gov 
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