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Planned Activity 

Planned Actions: AWS Master Payer Organization Transfer on March 1, 2023 
  
Impacted Application Development Organizations (ADOs): Ventech 
  
Planned Downtime: During the transfer, master payer access will be transitioned to GDIT (OIT/CPT). 
We anticipate no impact to production environments as this is a backend AWS transfer of the agreement 
owner. 
  
What To Expect: During the transfer, master payer access will be transitioned to GDIT (OIT/CPT). We 
anticipate no impact to production environments as this is a backend AWS transfer of the agreement 
owner. 
 
If there are any questions or concerns regarding this change, please reach out to CMS HIDS Cloud Lead 
at umesh.kc1@cms.hhs.gov. 

   

 
 

  

If you need additional information, contact us: 
  

 

Phone: 1-866-288-8914 

Slack: #help-service-center-sos 
 

 

   

 

 

Email: 

ServiceCenterSOS@cms.hhs.gov 
 

 
To unsubscribe send an email with a subject of "Unsubscribe-AWS Cloud” to ServiceCenterSOS@cms.hhs.gov. 
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