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PRS 2.0 Development and Design  

September 2024 Update 

 
 

Important News & Announcements 

The following PRS 2.0 enhancements were released to Production in August: 

 Global User Interface Enhancements 

o These updates included modifications to text formatting, colors, buttons, 
and links to improve the PRS 2.0 user experience. 

- 

PRS 2.0 Modules and Simplified Production Roadmap  

Dates for forthcoming work are tentative and may be subject to change. 

PRS 2.0 Module/Other Name  Status  Additional Details  

HSP (non-editable)  In Prod as of 9/15/2021  -  

HSP (editable)  In Prod as of 1/11/2023 - 

Beneficiary  In Prod as of 1/18/2022  -  

Medicare Advantage (MA) Plan  In Prod as of 8/2/2022  -  



PRS 2.0 APIs (not a module)  In Prod as of 2/7/2023  APIs exposure enabling other 
systems to access PRS 2.0 data 
directly 

HSP expanded edits In Prod as of 7/28/2023   

PRS System-to-System 
Authentication (not a module)  

In Prod as of 9/22/2023 IMPL Okta account approval 
completed by CMS OIT on 10/12/23 

IPF File Upload (not a module)  In Prod as of 4/16/24 - 

Physician  In Prod as of 12/19/2023 - 

Physician Group In Prod as of 3/5/2024 - 

Physician Member  In Prod as of 12/19/2023 Included within the Physician 
Module. Linkage to Physician Group 
Module will be implemented as part 
of the Physician Group Module 
release 

QIO  N/A  During the 4/4/24 PRS 1.0 
decommission meeting, CMS 
confirmed this module will not be 
developed in PRS 2.0 

QIO Defined Titles  N/A  During the 4/4/24 PRS 1.0 
decommission meeting, CMS 
confirmed this module will not be 
developed in PRS 2.0 

FI/Carrier/MAC  N/A  During the 4/4/24 PRS 1.0 
decommission meeting, CMS 
confirmed this module will not be 
developed in PRS 2.0 

Vendor, Waiver  N/A (not owned by ESS)  HQR will incorporate into their 
Next Gen system  

  
 
 

PRS 2.0 Current Data Sources and Ownership   



PRS 2.0 Modules  Current Data 
Source  

Details  Data Update 
Frequency 

HSP  iQIES PRS 2.0 specific HSP fields 
are editable (e.g., Contact 
Information, MOA fields, 
Physician Acknowledgement 
Monitoring)  

iQIES data updated in 
PRS 2.0 daily. 

Beneficiary  BIC  APIs used to access BIC  Real-time 

Medicare Advantage 
(MA) Plan   

HPMS Accessed through CDR Refreshed weekly 
every Monday – jobs 
complete by 8am ET 

Physician PECOS Data is processed from the 
MDM dataset 

Refreshed weekly, 
every Sunday evening 

Physician Group PECOS Data is processed from the 
MDM dataset 

Refreshed weekly, 
every Sunday evening 

  
 
 

Where can I go if I have additional questions or need help? 

For any questions or help that you may need, please reach out to #help-prs2 on Slack, 
contact the Service Center at 866-288-8914 (TRS: 711) or 
ServiceCenterSOS@cms.hhs.gov, or visit the PRS 2.0 website. 

 

 

 

PRS 2.0 Points of Contact (POCs)    

Name  Role  Contact  

Patrice Benn  CMS Product Owner   patrice.benn@cms.hhs.gov  

Larissa Grayson  ESS-II QualityNet Platform-PRS 2.0 
Scrum Master 

 lgrayson@ventera.com  

Jim Surguine  ESS-II Program Manager   jsurguine@ventera.com  



Eric Santucci  ESS-II Deputy Program Manager   esantucci@ventera.com  

Taylor Bain  PM3 ESS-II Project Manager   tbain@tantustech.com  

  
   

 
 

  

If you need additional information, contact us: 
  

 

Phone: 1-866-288-8914 
Slack: #help-service-
center-sos 
 

 

 

 

 

 

 

Email: 
ServiceCenterSOS@cms.hhs.gov
 

 

 
 

  

Center for Clinical Standards and Quality (CCSQ) 
  

  

 

 


