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Off-Cycle Maintenance: Planned Activity tonight 
Planned Actions: A scheduled maintenance event will begin tonight, Friday, April 19th at 8:00pm 
ET.  
  
Impacted Community: All Users. 
  
Planned Downtime: Due to the volume of the data that needs to be migrated during this 
maintenance event, there will be an extended downtime window. The maintenance event will 
begin tonight, Friday, April 19th at 8:00pm ET and end on Sunday, April 21st, at approximately 
11:59pm ET.  

Call to Action:  

• Any long-running jobs need to be restarted after the event.  
• Be on the lookout for a communication with further instructions.  

Please also save any of your CASLIB datasets before maintenance by also following these 
instructions here. After the maintenance window, you will need to load your tables back into 
memory in order to continue working with them.   
 
Please note:  
 

• Users with GitHub repositories linked to SAS Viya must re-clone their repositories after the 
maintenance window.  

• Additionally, those with previously scheduled jobs should reschedule them accordingly.  
• For detailed instructions and further information about this maintenance event, please see 

our regularly updated Known Issues and Improvements page.  
• Instructions and a demonstration on how users can copy over the desired SAS Contents data 

to their workbenches can be found here. 
 
If you have any questions, please contact the CCSQ D&A Team via the methods in the footer below. 

   

 
 

  

If you need additional information, contact us: 
  

 

Phone: 1-866-288-8914 
Slack: #help-service-center-sos 

 

 

   

 

 

Email: 
ServiceCenterSOS@cms.hhs.gov 

 

 

To unsubscribe send an email with a subject of "Unsubscribe" to qnet-analytics-leave@mailer.qualitynet.org 
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