
   

 
    

  
    

 

  

 
 

Alert April 20, 2023 
  

 
 

  

Planned Activity 
Planned Actions: On Thursday, April 20, 2023, 5PM EST, the HARP team will update Experian password on 
the development, testing and production environment. 
 
Impacted Application Development Organizations (ADOs): None. 
  
Planned Downtime: Maintenance will be completed between 5:00PM – 7:00PM EST. Expected downtime for 
up to 120 minutes.  
  
What To Expect:  

Experian Update: 

• The HARP team will update Experian password on the development, testing and production 
environment. 

  

 
   

 
 

  

If you need additional information, contact us: 
  

 

Phone: 1-866-288-8914 
Slack: #help-service-center-sos 

 

 

   

 

 

Email: 
ServiceCenterSOS@cms.hhs.gov 
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