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ESS Unplanned Outage 
The ESS Access Management team is actively working to restore the following services that are 
impacted by the CrowdStike Outage: 

• ADFS 
• Symantec VIP 
• Office 365 

 

Please contact the SOS team via Slack, #help-service-center-sos for any questions. 
   

 
 

  

If you need additional information, contact us: 
  

 

Phone: 1-866-288-8914 

Slack: #help-service-center-sos 
 

 

   

 

 

Email: 

ServiceCenterSOS@cms.hhs.gov 
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https://hcqis.slack.com/archives/C0177K3ECG2
mailto:ServiceCenterSOS@cms.hhs.gov
https://cmsqualitysupport.servicenowservices.com/ccsq_support_central

