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Shop CMS eHCDeHCD

1st evaluation conducted for 
Shop CMS in Excel using 
modified NN/g template

1st evaluation conducted 
for eHCD Confluence 

space in TestRail using 
modified NN/g template

NN/g template revised 
(again) to include specific 

acceptability criteria and to 
remove heuristics that do 

not apply to eHCD

Heuristic evaluation template 
migrated to TestRail to 

facilitate Jira integration and 
reporting

History of Heuristic Evaluations on eHCD
March 29, 2021 | CCSQ CoP

Contributors: Ann Aly, Amanda Beall, Daedriana Harvey, Marisa Grotte, Antoine Wright, and Michael Brown

Shop CMS Revisions

2nd evaluation conducted 
for Shop CMS in Excel 
using modified NN/g 

template

TBD 
2021

December 
2020

We are planning to 
conduct our 2nd 

evaluation of eHCD

Migration

Shop CMS had 
an 80% pass 

rate for all 
heuristics

eHCD had an 
80% pass rate 
for all heuristics

Shop CMS had 
an 30% pass 

rate for all 
heuristics

Additional resources and templates:
- Heuristic Evaluation information page on CMS eHCD Confluence
- Heuristic Evaluation template modified by Antoine Wright from NN/g on eHCD Confluence
- HCD Chronicles blog post on heuristic evaluation conducted on ShopCMS
- Heuristic Evaluation tutorial from NN/g
- Intro to interrater reliability slide deck
- Interrater reliability flowchart and R syntax for reliability statistics
- Quantiying usability using the PURE score from NN/g
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