2024 Spring Session 8: A Day in the Life of a
Claim

Date: Thursday, 5/16 3:00-4:00 pm ET
Speaker: Gennady Sherman

I.

Q- You stated the Part B data are only stored for 27 months in the National Claims
History (NCH) . Did I misunderstand? Does the Centralized Data Repository (CDR)
have a record of Part B data from more than 27 months ago?

A- Not in NCH, but in the Common Working File (CWF). NCH has had it all since 1991.

Q- Why is there a direct flow of claims data (bypassing the CWF) from shared
systems to the Integrated Data Repository (IDR) and not the NCH? Why doesn't all
data reaching the IDR go through the CWF?

A- IDR is the main source of our claims. IDR is powerful in terms of data processing,
clearing, and reporting. therefore, it was decided that it needed to be updated daily. They
feed the separate sheet that was established directly from shared systems. It receives a
Medicare Quality Assurance (MQA) feed on a weekly basis, and these are the being
reconciled.

Q- What is the full name of CVM again?
A- Conversion Medicare.

Q- Is the claim processing for Part D like Parts A & B?
A- It is a completely different process.

Q- Where you will put CDR in this chart (Page 13)?

A- Viewing the chart on page 13 of the presentation, CDR would be placed on the chart

in a green rectangle with rounded corners, right next to NCH because that is how claims
are currently received. From page 19, you can see that we still receive a feed of all chief
of service claims from the NCH but the idea is to bypass it and receive the same data but
from Continuous Diagnostic and Migration (CDM).
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