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How 
Humans 
M ake AI 
Work

World Usability Day 2020



COLLABORATION
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Why don’t  elephants use computers? 

Because they’re afraid 
of the mouse.



ALEXA
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Sorry, I don’t 
know that 
one.



5

Goal

Conversational Design
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EXPERIENCE
SERVICE
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Alexa

Experience vs service
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humans 
assisting 
machines
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Regulatory Environment

Experience vs service



69% of consumers prefer to use 
chatbots because they deliver 

quick answers to simple questions. 
- Salesforce
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Cost Savings
Customer Service Costs

30%
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but 
why

?
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Goal

Cobots



Thanks!
Ian Lowrie

Stephanie Warren
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