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Working at the intersection of
Graphic Design and Human-Centered Design
HCQIS Human-Centered Design Community of Practice  :  25 September 2020
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Anyone remember paste-ups?

Anyone remember paste-ups?

9

10



HCD Community of Practice 9/28/2020

6

Today’s talking points, kinda in order

The early days of my design career

Graphic Design and the Graphic Designer’s Role?

Design as a “craft”

When I first crossed Human-Centered Design

Graphic design and the user-experience

What the future might hold

And time for questions

I am Brian.

Graphic designer 
Human-Centered Design Sr. Design Strategist, Tantus, HCD Center 
of Excellence
aka: creative director, illustrator, photographer, web designer, print, 
videographer

Writer
copywriter, script writer, editor

Old
gainfully employed in some type of design role since 1993

Rival
PITT graduate. Pittsburgh born and raised. 

Husband, Father, Son, Brother, Uncle
amongst many other things

Related certifications
IDEO U. / Foundations in Design Thinking
IDEO U. / Advanced Design Thinking
JHU Carey Business School / Design Thinking Practicum
JHU Carey Business School / Display, Video, and Social Advertising

Employment
In-house & agency, Tantus, JHU Applied Physics Lab, the YGS group, 
Network Publications, Agora International, T. Rowe Price
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Is it Prospectuses or Prospecti?
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And still the slowest typist at work

a short quiz
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graph  ic de  sign
/ˌɡrafik dəˈzīn,ˌɡrafik dēˈzīn/

noun
the art or skill of combining text 
and pictures in advertisements, 
magazines, or books.

Distinct. 

Nonconforming. 

Artistic. 

Creative. 

Intuitive. 

Sensitive. Articulate. 

Expressive. 

Unstructured. 

Original. 

Innovative. 

Enterprising. 

Adventurous. Ambitious.

Assertive.

Extroverted. 

Energetic. 

Enthusiastic. 

Confident. Optimistic.

BS!
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Diversity
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Macintosh Color Classic

Processor: 16 MHz 68030

RAM: 4 MB

Graphics: Standard VRAM: 256K / 512 x 384 / 8-bit 

Display: 10-inch Sony Trinitron RGB display

Sound: Monophonic 8-bit digital analog conversion, with 22 kHz sample rate capable 
of driving stereo headphones or other stereo equipment through the sound jack
One small built-in speaker

Drives:
One 1.4 MB 3.5-inch floppy disk drive
One internal 80 MB or 160 MB SCSI hard drive

Expansion: No internal expansion bays

Ports:
DIN-8 RS-422 serial printer port
DIN-8 RS-422 serial modem port
DB-25 SCSI port
Two Apple Desktop Bus (ADB) ports
Audio out
Audio in

Macintosh Color Classic

Me and Stephanie, 
my then Art Director
Processor: 16 MHz 68030

RAM: 4 MB

Graphics: Standard VRAM: 256K / 512 x 384 / 8-bit 

Display: 10-inch Sony Trinitron RGB display

Sound: Monophonic 8-bit digital analog conversion, with 22 kHz sample rate capable 
of driving stereo headphones or other stereo equipment through the sound jack
One small built-in speaker

Drives:
One 1.4 MB 3.5-inch floppy disk drive
One internal 80 MB or 160 MB SCSI hard drive

Expansion: No internal expansion bays

Ports:
DIN-8 RS-422 serial printer port
DIN-8 RS-422 serial modem port
DB-25 SCSI port
Two Apple Desktop Bus (ADB) ports
Audio out
Audio in
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…and she’s still very much the boss!

We even  
produced 

our own 
artist!

*

Macintosh Color Classic

Me and Stephanie, 
my then Art Director
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Good design is a lot harder to notice 
than poor design. Good design 
becomes invisible when it fits the 
user’s needs so well.
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I could share some incredible military 
secrets with you — but then, you know  —
I’d have to kill you.

Systems design meets design thinking
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A new, human-centric approach 

We must design for the way people behave,
not for how we would wish them to behave.
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The CRACUN
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Tactical Advancements for the Next Generation
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Great designers produce pleasurable 
experiences

Great designers produce pleasurable 
experiences
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The foundation of a successful user experience defines both 
what businesses and users want to get out of the product. 

Here is where the arrangement of elements will facilitate the 
understanding of the user about the product being designed.

Finally, we take all the work and decisions we 
have made into the final visual presentation. 
Content, functionality, and aesthetics come 
together to produce a finished design that fulfills 
the goals of the other planes.

In the scope plane you identify the content, features and 
functions that are going to be used in your product.

Structure is further refined. Aspects of UI, nav, and information 
design will make the intangible structure concrete.

Five planes of user experience

“TRADITIONAL”
DESIGN HAPPENS

Evolution of Design
Progression of visual communication from cave paintings to digital applications

Cave
Paintings

~38,000 BCE

Sumerian Written
Language

3300-3000 BCE

Chinese
Printing

200-140CE

Medieval
Calligraphy

700s

European
Heraldry

~1100

Storefront
Signage

1389

Gutenberg
Press
1439

First
Logos
1400s

First
Print Ads

1620s

Chromolithography
1837

Wiener Werkstätte
1st Graphic

Design Agency
1903

Staatliches
Bauhaus

Founded 1919
Term “Graphic

Design”
Appears 1st Time

1922

Paul Rand
Publishes

Thoughts on
Design - 1947

The Digital Era
Photoshop 1st

Released - 1990

Modern Flat
Designs
1990’s
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The meanings of today may not 
be the meanings of the future.

Headlines of the Future

• Write a headline that predicts the next big product, 
service, or policy innovation at CMS.

• We’ll then break out into rooms to discuss and share
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Technology may change rapidly, but 
people change slowly. The principles of 
design come from understanding 
people. They remain true forever.

Human-Centered Design, AI, and 
Robotic Fabrication

THE FUTURE OF DESIGN
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Responsive Design

THE FUTURE OF DESIGN

Critical and Speculative Design

THE FUTURE OF DESIGN
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Any Questions? Comments?

All quotes used in today’s 
Presentation are attributed 
to Don Norman
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