(.,:Mms QMARS Best Practices Guide

Use this quick reference guide when you are working in QMARS for the best practices you should be following in QMARS to
avoid system blockers.

Working in Multiple Tabs

When working a case in QMARS it is important o remember not o run QMARS in multiple browser tabs or in multiple browsers
(i.e., using chrome and IE at the same time): Multiple instances of QMARS
opened in multiple browser tabs

/.
€ OMARS 2000 - Agile Board - WO %0 | 2 Lemer Field Mapping sdix - 00 X | 8 Appeals Lenter Logicsto - 00 C 0 | & Appeals Process lowepel - 000 3 | 2 Fao Sedution - QIO OMARS - HC! 20 | [38 HTTP Status 404 - MeonFoumd X0 ES = =] x
ol @ Hotsecure | internal-dev2-elball-SkybforgTsun-72 1435848 3.us- east-1.elb.amazonaws.come00 1 prweb PRSendet/eksBpsEChhibh i sRIT2ATGG ASTANDARD a %« &6 2 O o H
Apps & SystemOushboard.. iy CustomerValse Par.  {f w1022 Unanee 102, B CHART - Coorainat. M Gmail QY CMS Manual System o AlVouNesd ok, [ Pega? 3 Chowd Links - QIO me Busieess Architect £ @ RM SO User Guide.
Cgﬁgg GualityNe! 4 creats GMARS Puser Geldes [l Lookup  RAdmin ) oprions Q. A Alexsndea Cellado
Wy WerkLint v

#epons Dastboard
i Db My WorkList ==
ety Repewts.
My Catws Virea

o™ T oEscReTON . T sTans v Tase sow T ewtoure T T hen T RSN PACTITONER TOCONINR T SO DATE ¥ s TRy oaTE T rsTany

ApLSN Appas [ Perdng PeerReses Frocest Appes S PROMDENCE ALASKS UEDICALCENTER 020001 ax

(Rt [ ceen Brcerve ¢ Prapar SRR OADENCE ALAGKS UEDICAL ZENTER 00001 #ivis Wik k

oeaden [ oo Decumare Di e NCEALAGKA MEDICALEENTER 22001 #iel wis a5

[ 1% v Rizgn & Bisemes BROVDINCE ALASKR MIDICAL CENTIR 030001 b e & ax
—_ (20 P ozen aeesty WA ¢ Breidar e
Duoreanca Prsun P P o i OrackE b R FrEvevsrin PROVIDENCE ALASKA MEDICAL CENTER 020001 e sk ax
e Ll Berafioany Quabiy of Care Reveres 1 Open Frocer Qok Rvee R PROMDENCE AAGKA MEDIALCENTER 020001 U Wl s
e, Chabid Loong Preen o Cgen T PEOIDENCE ALASKA MECICAL CENTER 20 axK
Fatrncenn chaste Cooeg Fraes [ Doen

[t ENTALA Peer vien [ B rag e MARY HTERCOCK MEMORAL HOSHTAL 300003 wasi1d w

1298 ik [ ozen
:0“‘“:'“':_“_‘ e niecical heconds hegur e P ceen s o for et BnE EEAMEAATE preee BEBINCE AL MEBICAL CENTER 625001 ax
. ArLssen . P oeen canety Bty

R3O Coong Redes P Open Coxmng e Detat

- R Cosng Rriem P osen Frocem Cosng Reves DD SOSDSAFE R BROMDENCE ALASKA UEDICAL CENTER ax

RNE1E E-Review Moooe Review [ Percing Document PRAF Dacurmens PRAF P IDENCE ALASHA MEDHC R AK

L P Farven [ ceen Frocess Pett RErw T IDENKCE ALAGKA MEDICAL JEMTER ax

SoCHT Barnany Qualty of Care Reve [ ooen Process Qo iveen R PROVIDENCE ALASKA MEDICAL CENTER ax

cam E4n Eampiine [ zen wiaen R

cans oy Lopinn P Bzin o Eerpanat nizaes s s

(2 Eptemensten I Been R nzzaet S ax

PasaI Feee Rreen I open R a5

GO Berwiany Quatyof C P Dpen w i

(2T P ozen R

(LR o Feraang Document PRAF Decument PRAF S ax

[TXer 1% teen Frocess Codeg Fevem R AR

Rz P ooen Brocess Coteg bevem e ax

w-2eay P ocen sl EREDENCE ALAS, ax

ML Masenl Bacsrs Baguest [ Ferang Uil Becsia Shrd Raquit we e DD SEIMARE e PROVIDUNCE ALASKA MIDICAL CINTER 020001 ax

— .




QMARS Best Practices Guide

Working on a QMARS case in multiple browser tabs or in multiple browsers can cause data desynchronization issues, resulting in
the following errors:

e Timeout Errors
e Case Not Found Errors
e Workflow Errors

Working in Review Mode vs. Update Mode

When working in QMARS it is important to note when you are in review mode versus update mode. In update mode, a user can
make changes/edits to the case. In review mode, a user can get a read-only holistic view of the entire case with complete work
details and the statuses of related items. You can toggle between them using the blue buttons at the top right-hand corner of
your screen.
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Update Mode
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Review Mode
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As a best practice, you should only be performing actions such as adding notes or attachments, adding work to the case (i.e.,
peer review), changing stages, etc. in update mode. So be sure to check that you are in update mode before proceeding with
other actions. Performing other actions in review mode could result in the following issues:

e Aftachments or notes not saving
e Case Not Found Errors
e Mismatched Data
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Barcode Font
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When generating a fax cover letter in QMARS, it is important to note that if the user does not have the 30f9 font loaded on
the computer you will not be able to see the barcode when opening up the letter.
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Not having the font will not affect the fax server’s ability to match a document to a case. However, it is important to note that
if a user opens up the generated cover letter to manually edit the document any changes made to the case id found in between

the asterisks *....* such as (changing font, size, color, etc.) will prevent the document from being matched to the appropriate
case.

For general questions, contact QMARS_Prodsupport@cvpcorp.com.
When encountering any issue, create a ticket using the ticket request form and send to QNETSUPPORT@HCQIS.ORG.
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